NPABU/IA NPOAAKHN TOBAPOB
(NYBNIMYHAA OPEPTA)

Bepcua Nel or:
«11» anBapa 2021 r.

1. OBLLUUE NONOKEHUA

1.1. Npasuna npoaa>kmn ToBapos (ganee — MNpasBuna/HacToaume MpaBuna) B COBOKYNHOCTU C
MHPopMaLMen O ToBape, PasMELLEHHOW Ha caiiTe B CETU WMHTepHeT no agpecy: https://mr-
robot.ru (ganee — Cait), cogepat McyepnbiBatoLLMe YC/I0BMA A0roBoOpa KyNM-NpoAakm ToBapa
ANCTAHUMOHHbIM  cnocobom u  agpecytotca WM Kynukos WUropb Metposuy, OFPH
321392600000030, WMHH 391701713511, mecto HaxoxaeHua 236006, KanuvHuHrpaackas
obnactb, ropog KanuHuHrpag, npocnekT JleHUHcKuii, gom 17-19, nutepa VI 13 nutepol A,
nomelleHue 1, B ganbHenwem mmeHyembiMm «lpogaseu», ntobomy AuLy C npeanoxeHnem
3aK0UYUTb JOrOBOP HA U3NOXKEHHbBIX HUXKE YCNOBUAX.

1.2. B cooTBeTcTBUM C NYHKTOM 2 cTaTbu 437 paxaaHcKoro Kogekca Poccuinckon ®epepaunm
HacToawwme lMpaBuaa, a Takke MHbopmaumna o Toeape, pasmeleHHana Ha CaiTe, Nnpu3HatoTCA
odepToin (nybnamuHon odeptoit). Oorosop mexay [Mpogasuom u [lokynatenem cymtaertca
3aKNOYEHHbIM C MOMEHTa akuenTa odepTbl [oKynaTtenem.

1.3. AKuentom odepTbl Npu3HaeTca cornacue MNokynaTena c ee ycaoBMAMM, NyTEM HaANeXKaLLEro
odopmneHuna 3aKkasa. [loroBop, 3aK/04aeMbIN NyTeM aKuenTa HacToawen odepTbl, He TpebyeT
ABYCTOPOHHEro NOANMCaHMA U AEeNCTBUTENEH B 9/1IEKTPOHHOM BUAE.

1.4. MoKynatenb He BNpaBe 3aKJA4YUTb AOrOBOP, €C/N He AOCTUT BO3PacTa, AOCTaTOYHOro AnA
€ro 3aK/104YeHMs, COrnacHo AeCTBYOWEMY 3aKOHO4aTe/IbCTBY.

1.5. MNpopaasel, ocTtaBaseT 3a cobon nNpaBo BHOCUTb M3MeHeHWUs B HacToswwue [paBuna 6es
yBegomneHun MokynaTtens. MIameHeHMa BCTyNaloT B CUAY C MOMeEHTa X nybankaummn Ha Caunre.
MNMoKynatenb 06s3yeTca peryaspHo NpoBepATb HacToAwMme [paBuaa Ha HanMYMe U3MEHEHWIA.

1.6. MpeanoxkeHne o npogaxke ToBapa Ha YCNOBUAX, U3NOXKEHHbIX B HacTosawmx [paBunax,
AencTByeT 40 MOMeHTa oT3biBa odepTbl [pogaBuom nMbo A0 MOMEHTAa BHECEeHMA UM
N3MeHeHu B HacToawme MNpaBuna.

1.7. K oTtHoweHmam wmexay I[lpogasuom wu T[lokynatenem MNPUMEHAIOTCA MNONOKEHUA
lparkpgaHCKoro Kogekca Poccuickon dPepepauym O PO3HMYHOW Kynae npogaxe, 3aKoH
Poccuinckoint ®Pepepaymm ot 07.02.1992 Ne 2300-1 «O 3awmTte npas notpebutenein», Mpasuna
npoAa*kM TOBapOB  AUCTAHUMOHHbIM  cnocobom,  yTBepKaeHHble  [locTaHOBAEHUEM
Mpasutenbctea Poccuitickon Pepepaunm ot 27.09.2007 Ne 612 u uHble AeNCTByOLWME
HOpMaTUBHbIE NPaBoBble akTbl Poccninckon Geaepaumn.

2. TEPMWHbI U ONPEAENEHUNA

MpuBeAeHHble B HACTOALLEM pasdesie TEPMUHbBI, UCNONb3yeMble B HacToAwmMx Mpasmnax, ecnu
He OroBOpPeHOo MHoe, byayT MMeTb cneaylolmMe 3Ha4YeHUs:



2.1. Npopasey, — NI Kynukos Nrops Metposuy, OMPH 321392600000030, NHH 391701713511,
MecCTO HaxoxpgeHua 236006, KanuHuHrpaackaa obnactb, ropos KanuHwWHrpaa, npocnekt
NeHunHckun, gom 17-19, nutepa VI n3 nutepbl A, nomeweHne 1, pasmecTvBllee HacToswme
Mpasuna.

2.2. Nokynatenb — ntoboe MU0, 3aKN0YMBLLEE A0rOBOP HA YCNOBUAX, U3/TOXKEHHbIX B HACTOALLMX
MpaBunax ANa INYHbIX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHMEM NPeaAnPUHMMATENbCKOM
neATeNIbHOCTH.

2.3. UHTepHeT-marasmH — npuHagaexawaa AaMmmHucTpaumm Camta n agMMHUCTPUPYEMAs UM
COBOKYMHOCTb MPOrpaMm A5 3NE€KTPOHHbIX BbIYUCAUTENBbHbIX MALWH U UHOW MHPOPMaLLUWK,
coaepaulencs B MHPOpPMaLMOHHOM cncTeme, AOCTYN K KOTOPOoI obecneynBaeTcs NocpeacTBoOmM
NHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON CeTU WHTEPHET, pPACMONIOKEHHON Mo ajpecy:
https://mr-robot.ru, ana npepoctasneHns [lokynaTtento cBefeHWn, HeobXoAMMbIX ANA
CcoBepLIeHUA NOKYNKM TOBAPOB.

2.4. ToBap — nto0boih NpoAyKT, NnpeAcTaBaeHHbI Ha CaitTe, ABnaAlOWMNCA 06 bEKTOM NO A0roBopy
mexay MNpoaasuom m Nokynatenem.

2.5. 3aKa3 — Hagnexkawe odopmaeHHbIM 3anpoc MNMoKynatena B 3N1€KTPOHHOMW WAW B YCTHOM
dopme B Lenax 3aknyeHna gorosopa c Mpoaasyom.

2.6. JInuHbIK KabuHeT — MHAMBUAYANbHbIV pa3aen Calita, AOCTYN K KOTOPOMY OCYLLEeCTBAAETCA
MokynaTenem nocpencTBOM BBeAEHWUS U3BECTHbIX TO/IbKO €MY JIOTMHA M MapPOaA ero y4eTHOM
3anucu.

2.7. YyeTHas 3anucb — COBOKYMHOCTb AaHHbIX O [loKynaTene, ucnosnb3yemble ANA €ero
naeHTMdMKaLMM 1 coaeprKalan ceeaeHma o MNokynarene.

3. O®POPMJIEHME 3AKA3A

3.1. Ona odopmneHus 3akasa [okynatento HeobXxoAMMO NPOUTM BecnnaTHy MNPOMUTU
npoueaypy perucrpauum yyeTHomn 3anucu Ha CanTe. MopagoK U yCNOBUA PErMCTPaLLUN YHETHOM
3anucu coaeprkatca B MNonb3oBaTeNbcKkom cornaweHnn CanTa.

3.2. 3aKa3 cymTaeTtca 0dOpMIEHHbIM Hagnexawmum obpasom, Korga MNMpoaasuy nepenaHa BCA
Heobxoanmas MHGopMauma o 3akase O4HUM U3 CleayroLWmx cnocobos:

3.2.1. CamocTosiTenbHoe pasmelweHne [loKynatenem 3anpoca B 3/IEKTPOHHOW ¢dopme B
MHTepHeT-marasmHe;

3.2.2. OdopmneHune 3aKkasa lokynaTenem nocpeactsom TenedoHHoro obpauweHums K NMpoaasuy
no Homepy, pasmeleHHomMy Ha CaliTe, B YaCTHOCTM, C YKasaHMem ToBapa 1 NpeanoYTUTEIbHbIX
yCNnoBuiA ero npnobpeteHus.

3.3. MNocne nonyyeHus Bceit Heobxoammon mHpopmaumm o 3aKkase [pogaseu, Hanpasnset
MoKynaTento NOATBEPKAEHME O €ro NPUHATUK, 3aBEPLUEHUM 0POPMAEHMA 3aKa3a U 3aKHOYEHUN
Aorosopa.



3.4. Npopasew, pasmewaeT Ha CaliTe AOCTOBEPHYIO W aKTyaNbHY0 MHPOPMAUUIO 06 OCHOBHbIX
noTpebuTeNnbCKMX CBOMCTBAX ToBapa, BKAYaAa MHPopmauuio o060 Bcex AONONAHUTENbHbIX
npeaMmeTax, COCTaBAAKWMX MOAHYID KOMNAeKTauuto ToBapa, HaMMeHOBaHWE W3roToBUTeNA
ToBapa, n3o0bpaxeHune, rabaputbl, cBEAEHMA O MeCTe M3roToBNEeHMM ToBapa, a TaKKe CpOoK
CNy»K6bl NN CPOK TOAHOCTM U FAPAHTUMHDBIW CPOK.

3.5. UHdopmauma o ToBape, pasmellaemas Ha CainTe, He MOXKET B MNOJIHOM Mepe nepeaasaTh BCHO
MHGOPMALMIO O CBOMCTBAX M XapaKTepucTMKax ToBapa. [oKynaTenb Bnpase 06patuTbcA 3a
nHbopmaLumert O CBOWCTBAX M XapaKTepucTukax Tosapa K [Mpoaasuy, a MNpogaseu, ob6a3aH
npeaocTaBUTb TaKyto MHPopmaumto lNoKynaTento no tenepoHy AnBGO nytem HanpasBaeHUA
coobueHuna B agpec MNokynatens.

3.6. lpopaseL, BNpaBe NPOBOAMTb aKLUUM, Kacatowmeca LEeHbl U MHbIX YCN0BUIA NpuobpeteHns u
(nnn) poctaBkn ToBapa, BKAKOYAA CPOK MX NPOBeAEHUA, MHPOpMaLMA, O YeM pasmellaeTca
MpopaBuom Ha CaiTe. Ycnosus npuobpeteHna ToBapa No akuuu ABAAIOTCA HEOTbEMIAEMOM
YyacTblo HacToAawmx MNpasuan.

3.7. B cnyyae cyuwecTBEHHOro U3meHeHus ob6CcToaTenbCTB, U3 KOTopbix Mpoaasey, 1 MoKynaTtenb
ncxoaunm npu odopmaeHMn 3aKasa M KOTopble CAEeNANN UCMOAHEHMNE 3aKa3a HEBO3MOMKHbIM,
MpopaBeL, BNpaBe aHHYAMPOBATb 3aka3d Mo WHuumatuee [lokynatena nAnbo cobCTBEHHOM
MHULMaTmUBeE.

3.8. AHHynupoBaHue 3akasza lpogaBuom c obAsaTenbHbIM yBegomaeHuem [lokynatens no
TenedoHy nMbo nytem HanpasaeHUA MHGOPMALMOHHOFO COOBLLEHNA NPOMU3BOAUTCA B CAYYAAX
OTCYTCTBMA COr1IacOBaHHOro B 3aKase ToBapa B NpoAaxe, 06Hapy*keHMA bpakoBaHHOro ToBapa
npu npeanpoja)KHon npoBepke ToBapa M HEBO3MOXHOCTM €ro 3ameHbl, BBeAeHMuA
3aKOHOAATEeNbHbIX OFpaHUMYeHMI Ha cBOBOAHYIO MpoAaxKy cornacoBaHHOro B 3akase ToBapa,
BO3HMKHOBEHWA NPENATCTBUN ANA nepesaymn Tosapa MoKkynaTtento cornacoBaHHbim cnocobom. B
cny4vae aHHyAnMpoBaHMA 3akasa [okynaTtenb Bnpase 0popMUTb HOBbIN 3aKa3 Mbo pacToOpPrHyTb
[0rosop.

4. NOCTABKA 3AKA3A

4.1. Npopaasel, 06A3yeTcs NPUNOKUTb MaKCUMabHbIe YCUAMA ANA A0CTaBKM 3aKka3a [oKkynaTtento
B YCTaHOB/IEHHbIM CPOK € y4eTom cnocoba A0CTaBKM.

4.2. MepeyeHb AocTynHbIx MoKynaTento cnocobos A0CTaBKM 3aKasa C UX ONUCAHMEM Pa3MELLEH
Ha Calite. lNokynatenb BnpaBe BbibpaTb Havbonee yaobHbI emy cnocob AO0CTaBKU Mpu
odpopmneHmn 3akasa.

4.3. OnucaHuve Kaxkporo cnocoba QJOCTaBKM BKAOYAeT B ceba cBeaeHua o cayxbe,
OCYLLECTBAAIOLLEN A0CTaBKy 3aKa3a, AOCTyNHble cnocobbl M NOPALOK ONNATbl AOCTaBKM 3aKasa,
NOPALOK pacyeTa CPOKOB A0CTaBKM 3aKasa. [locTaBKa HEKOTOPbLIX BUAOB TOBApOB MOXeET 6biTb
orpaHuyeHa onpeaeneHHon TeppuTopuen, o uyem [pogasey, uHbopmumpyeT [MoKynaTtena
OTAENbHO.



4.4. CtoMmocCTb ycnyru no goctaske 3akasa [lokynaTesnto paccyuTbiBaeTcA UHAVMBUAYANIbHO
ncxogA M3 xapaktepuctuk Tosapa, cnocoba A0CTaBKWM, permoHa AOCTaBKM, a TakKe ¢dopmbl
onnatbl AOCTaBKM.

4.5. B cnyyae ecnu 3aka3 He 6bin nepepaH loKkynatento Mo ero BUHe, M A0CTaBKa bbina
npousBeseHa B YCTAaHOB/EHHblE CPOKM, NOBTOPHAA A0CTaBKa 3aka3a [oKynatento moxeT HbiTb
npousBeseHa B HOBble COMNACOBAHHbIE CPOKM, TONBLKO MPW MOBTOPHOM onnate lNoKkynatenem
CTOMMOCTM yCAyr no gocTtaBke. Ecam npepgonnayveHHbin Mokynatenem 3aka3s He 6bin nepepgaH
MNokynaTento He no BuHe [MoKynaTtens, Npoaasel, Bo3BpaLlaeT ynaavyeHHble AeHeXKHble cpeacTBa
MoKkynaTtento.

4.6. B cnyyae oTkasa lMokynatens oT ToBapa Haa/erKalero Kayectsa, Mokynatenb obasyertca
ONNaTUTb OKa3aHHYIO YCAyry Mo AOCTaBKe Takoro Tosapa.

4.7. B cnyyae oOHapyKeHWA HepoCTaTKoB ToBapa, BO3HMKWMX MPU OCYLLECTB/IEHUW €ro
TPAHCNOPTUPOBKN, @ MUMEHHO MEXaHWYECKMX MOBPEXAEHUN, KOTOpble MNpuBenM K yTpaTe
ToBapom ero notTpebuTenbCKMx CBOMCTB M TOBAPHOTro BUAA, Nonb3oBaTenb BNpaBe 0TKa3aTbCA OT
Takoro ToBapa 6e3 onnatbl OKa3aHHOM YCAyrv No AOCTaBKe.

4.8. 3aKka3 nepepaetcsa HenocpeacTBeHHO [lokynatento nnbo Auuy, yKasaHHOMY B KadecTBe
nonyyatens 3akasza. OdopmneHHbIM 32 HaAUYHbIA pacyeT 3aKa3s MOXKeT ObiTb TaKKe nepepaH
nvuy, He aaatowemycs Mokynatenem Uan AMLOM, YKa3aHHbIM B KaYecTBe noJsiyyatens 3aKasa,
HO rOTOBbIM MPEAOCTaBUTbL cBeAeHMA o 3aKase (Homep 3akasa u (uamn) ®UO Monyuatens), a
TaK¥Ke ONNaTUTb CTOMMOCTb 3aKasa B NOIHOM obbeme.

4.9. Mpw nepepade npegonsayeHHoOro 3akasa Bo M3berkaHue ciydyaeB MOLLUEHHWYECTBA, NMLO,
ocyllecTsaalowee nepenadvyy 3akasa, BnpaBe noTpeboBaTb AOKYMEHTbI, yAOCTOBepsAloLme
NIMYHOCTb NosyyaTens.

4.10. NoKynaTe/lb CaMOCTOATENIbHO NPOBEPAET KOMNAEKTHOCTb 3aKa3a, BHELWHWUI BUA, 1 YNAKOBKY
ToBapa B nNpuUCyTCTBUM AMu@, OCyLWeCcTBAAOWero nepegadvy 3akasa. Pakrt onnatbl
cBupeTenbcTeyeT 06 OTCyTCTBME NPETEH3UI NO KAaYeCTBY, KOMMJIEKTALUM U CTOMMOCTN TOBapoB.

4.11. Cpokn nony4vyeHua 3akasa [lokynatenem moryt 6biTb orpaHu4yeHbl, o 4yem [lpoaasel,
pa3meLLaeT uHGopmaumio Ha Calite.

5. ONNATA 3AKA3A

5.1. LleHbl Ha ToBap yKasbiBatoTca Ha CanTe B pybasax Poccuiickot Pepepaumnm n moryt bbiTb
nameHeHbl MNpoaasuom 6e3 ysegomneHuma MNokynatensa B 04HOCTOPOHHEM NOpPALKeE.

5.2. MoKkynaTenb 06sA3yeTcA onnatuTb 3aka3 B CyMMe, NpeabsABNEHHOW Ha MOMEHT OMAaThl,
BK/tOYAs BCE NPUMEHMMbIE HANOTU.

5.3. MepeyeHb aocTynHbix NoKynatento cnocob6os oniaTbl 3akasa c onMcaHMem nopaaKa onaatbl
pa3melLeH Ha CaiTe. [oKkynaTenb Bnpase BblbpaTb Hanbonee yao06HbIM emy cnocob onaaTbl Npu
odpopmneHmn 3akKasa.



5.4. Bo Bcex cnyyaax Bo3BpaTta [lpogasuom cymmbl ynjaadeHHbIx [ToKynatenem aeHeXHbIX
CpeAcTB 3a 3aKas, TaKOW BO3BPaT OCYLECTBAAETCA Cnocobom, KOTOpbIM naatex Obin
ocywectsneH MNokynatenem.

5.5. B cnyyae BHeceHus npegonnaTbl 3a 3aka3 MNoKynatenem, MNpopgasel, HanpasaseT B agpec
MokynaTens cooblieHune, cogepKalliee AOKYMEHT, NOATBEPKAatoWMiA onnaTty 3akasa.

6. OTKA3 OT TOBAPA, BO3BPAT TOBAPA

6.1. MNMokynatenb BnNpaBe OTKa3aTbCsA OT ToBapa B N0boe Bpems A0 ero nepegayu, a nocne
nepegauun ToBapa B TeyeHue 7 (cemu) aHen.

6.2. Otkas [lokynatena oT ToBapa Hag/erKawero KavyecTtBa, COOTBETCTBYHOLWEro 3akKasy
MokynaTtena.

6.2.1. lMoKkynaTtenb He BnpaBe OTKa3aTbCA OT ToBapa HaAjexalwero KayecTBa, MMelowero
UHAMBMAYANbHO-ONpPeAeeHHble CBOMCTBA, €C/IN YKAa3aHHbIM ToBap MOXKeT ObiTb MCNONb30BaH
UCKAOYNTENbHO camnm NoKynatenem.

6.2.2. lokynatenb He BNpaBe OTKa3aTbCA OT ToBapa Hag/eXKallero KayecrtBa B C/y4ae, ecnu
YyTEPAH ero ToBapHbIii BUA, NOTpebUTeNnbCKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOLLMNIA
bakT u ycnoBuA nNOKyNnkM Takoro Tosapa. OtcytctBue y [loKynatena [OOKYMEHTa,
nogTeepxaatowero GakT n ycnosua NoKynkn Tosapa, He NLIAET ero BO3MOXKHOCTM CCbINATbCA
Ha gpyrve Aoka3aTenbcTsa npnobpeteHns Tosapa y MNpoaasua.

6.2.3. Ona Bo3Bpata Tosapa [Mokynatenb 06s3aH npeabsasuTb lpoaaBLy COOTBETCTBYyHOLLEE
TpeboBaHMe NyTem OCyLLECTBAEHUA BXOAAWEro TenedoHHOro 3BOHKA Ha Homep: 8(4012) 53-
2131, HanpaBneHMA 3anN0NHEHHON GOopPMbI Ha aapec INEeKTPOHHOM noyTsbl Npoaasua: main@mr-
robot.ru, HanpasneHna Nucbma B cBoH60AHOM Popme Ha agpec INEeKTPOHHOM noyTbl Mpoaasua:
main@mr-robot.ru.

6.2.4. Mpun oTKase [oKkynatena ot Tosapa [lpopasel, 0bs3yeTca Bo3BpaTUTL [loKynaTenio
OEHEXHYI0 CYMMY, YMNJIaYEeHHYIO MM MO A0roBOpY, 3a MUCKAYeHMemM pacxonos lMpoaasua Ha
AocTaBKy oT MNoKynaTena Bo3BpaleHHoro ToBapa, He no3aHee Yyem yepes 10 (aecatb) aHen co
AHA NpeabasneHma MNokynatenem cooTBeTCTBYOLLEro TpeboBaHUA.

6.2.5. MNMoKynaTenb BnpaBe B TeyeHue 14 (4eTblpHaguUaATM) AHEM C MOMEHTA Nepeaayn emy
HEenpoAoBONbCTBEHHOrO ToBapa, 06MeHATb NpuobpeTeHHbI ToBap Ha aHaNoOrMYHbIA ToBap
Apyrnx pasmepa, ¢opmbl, rabaputa, ¢pacoHa, pacUBETKM WUAM KOMMJEKTauuu, Npou3Beas B
C/Ny4ae pasHuLbI B LLeHe HeobxoauMbili nepepacyeT ¢ MpoaaBuomM NyTem aHHYAMPOBaHMA 3aKasa
“ nocneayrolmm opopmneHmem HoBOro 3akasa.

6.3. 3ameHa nau BO3BpaT ToBapa HeHaAeXalllero KayecTsa, He COOTBETCTBYHOLLErO 3asAB/NEHHbIM
XapPaKTEPUCTUKAM.

6.3.1. Noa ToBapoM HeHaZ/1eXKallLero KayecTsa noapasymeBaercsa ToBap, KOTOPbI HEUCMPABEH,
HEe COOTBETCTBYET 3asiB/IEHHbIM XapaKTePUCTUKAM U HE MOXKeT obecneynTb UCNONHEHNE CBOUX
GYHKUMOHANbHbIX KayecTB B TEYEHME CPOKa 3KcnayaTaumn. OTanyme aNemeHToB Au3aiiHa uam



odopmneHua ToBapa OT yKasaHHOro Ha CaiTe onucaHusa u (MAK) nsobpaxkeHusa He ABnAETcA
NPU3HaKoM HeHag/iexallero Kayectsa ToBapa.

6.3.2. B cnyyae nepepaum lMokynatento ToBapa HeHaANeXKallero KayectBa M 3To He 6bino
3apaHee orosopeHo [poagasuom, MoKkynaTens BnpasBe BO3BpaTUTb Takoi Tosap lMpoaasuy u
notpeboBaTb BO3BpaTa ynNaa4eHHOM AEHEeXHOM CymMmbl, NMHO 3ameHbl Takoro Tosapa, amMbo
yCTpaHeHUsa HepoCTaTKoB. 3ameHa ToBapa HeHaA/eXalwero KayecTsa OCYyLLECTBAAETCA NyTem
aHHYNMpPOBaHMA 3aKasa u nocneayowmm opopmaeHnem HOBOro 3akasa.

6.3.3. TpeboBaHue 0 BO3BpaTe ynaayeHHOM 3a ToBap AeHEXHOW cymmbl odopmaseTcs
lNokynatenem B nopagke, yCTaHOBAEHHOM NyHKTOM 6.2.3. Hactoawmx [pasun u nognexxut
yOo0BneTBOpeHuto B TeyeHme 10 gHeln co gHA NpeabaBAEHUA COOTBETCTBYOWero TpebosaHums.

6.4. MNepeyeHb pocTynHbix Mokynatento cnocobos Bo3BpaTa pasmelleH Ha Calite. MNokynatenb
Bnpase BblbpaTb Hanbonee yao06HbINM emy cnocob Bo3spaTta ToBapa.

6.5. Bo3BpaT [AeHEeXHbIX CPeacTB OCYLLECTBAAETCA MOCpPeACcTBOM BO3BpaTa CTOMMOCTM
onnayeHHoro ToBapa Tem cnocobom, KoTopbim ToBap, NoA/eXKalmii Bo3BpaTy, bbia onnayeH.

7. OTBETCTBEHHOCTb

7.1. Npopgasey, 1 MNoKynatenb HeCyT OTBETCTBEHHOCTb 338 HEA0CTOBEPHOCTb NPEAOCTaBAAEMON
MMM uHbopmaumn. Mpopasel, He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb WM NPaBUALHOCTb
MHPopMaLmm, NnpegocTaBasemoi Mokynatenem npu odopmaeHnn 3akasa.

7.2.TpopaseL, He HeceT OTBETCTBEHHOCTM 33 HEMCNOJIHEHME UK 33 HEHad1eXKalee NCNoIHeHne
CBOUX 00A3aTeNbCTB, ABAAOLLNXCA CNeiCTBUEM 0OCTOATENLCTB HEMPEOA0/IMMOM CUNbI.

7.3. MNpopasel, He HeceT 3a ywepb, NpuYMHEHHbIM MoKynaTento BCAeACTBUE HEHAZNEeXallLero
ncnosnb3oBaHMA TOBApOB, 3aKasaHHbIX HA CaiTe.

8. PACCBIJIKA

8.1. MpuHMmas HactoAwme Mpasuna, MoKkynaTenb COrnaWAETCA HA NONyYeHMe COObLWEHUI OT
MNpoaasLa, KacaloWmUXca UCNONHEHUA 3aK/IF0YEHHOro A0rosopa.

8.2. Mpopaasel, yBarkaeT NpaBo Kaxaoro [oKynaTtens nonyvyatb TONbKO Takue coobLeHMA, Ha
noslydeHMe KOTOpbIX OH Bblpa3un cBoe cornacue. lNpogasel, Npy OCYLLECTBAEHUWN PACCHIIKK
Takux coobleHnin npuaepkmsaetca [OAUTUKM PACCBINKM YBEAOMAEHUN U UHOPMALUK
PEeKNaMHOro xapaKrepa, pa3meLLeHHon Ha CaunTe.

9. SAK/TIOYUTE/IbHBIE MOJTOXKEHUA

9.1. Hactoawmummn [lNpasunamu loKkynateno yBegoOMAEH, 4YTO npogaxa ToBapa B UHTepHeT-
MarasuHe oCyLLLEeCTBASAETCA B pealbHOM BPEMEHM (KPYrnocyTo4HO).

9.2. B cnyyae BO3HMKHOBEHUA cnopoB mexay Mpoaasuom u MokynaTenem, BbITEKAOWMUX U3
HacToAwmx MpaBu, NPETeH3UOHHbIN NOPAAOK MX YPEryiMpoBaHUA ABAAeTcA 06A3aTeslbHbIM.
MokynaTenb MmoxeT obpaTutbca K [poaaBuy no agpecy: main@mr-robot.ru. B cnyvae




HeAOCTUXEHMA pa3peLLeHus crnopa B NpoLLecce NeperoBopos, CNop NOANEKMUT PAaCCMOTPEHUIO B
cyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

9.3. Ecnn Kakoe-nnMbo nonoxkeHue Hactoawmx MpaBun nnbo ero 4actb byaeT NPuU3HAHO He
UMELWMM PUANYECKOM cuibl Nobbim cyaebHbiM, NMBO0 aaAMUHUCTPATUBHLIM OPraHOM,
obnafaloWwmnm Hagnexallen pUCaMKUNEN, TaKOE MOJIOKEHUE WUAM ero 4acTb AO/IKHbI ObITb
yAaneHbl n3 Hactoawwmx MNpasunn 6e3 Kakoro-nmbo yuwepba Ana NpaBoOMOYHOCTU, AENCTBEHHOCTH,
BO3MOHOCTU NPUHYANTENBHOIO UCNONHEHWUA OCTaNibHbIX NOJIOXKEHWUI HacToswmx [Mpasua.

9.4. Ha3BaHuA pa3genos HacTtoAwmx MNpaBua ycTaHaBAMBAKOTCA UCKAOYUTENBHO B CPaBOYHbIX
LUeNAX U HUKaKMm obpasom He onpeaenAtoT, He OrpaHUYMBAIOT, He TOJNIKYKOT cogepyKaHue
COOTBETCTBYIOLLEro pasgena.

9.5. [eicTBme HacToAwwMmMX MNpaBua NogYMHEHO 3aKoHoA4aTeNbCTBy Poccuiickoit eaepaymm.

9.6. HacToAwwme MpaBnaa cocTaBneHbl Ha PYCCKOM A3bIKeE.

MM Kynunkos Uropb MNeTpoBuy

OrPH 321392600000030

MHH 391701713511

Kpuanuecknin agpec: 236005, KannHuHrpaackas obnactb, ropog KaanHuHrpag, yamua
Caposasn, gpom 41, KkB. 11

Aapec ana KoppecnoHaeHuumn: 236006, KaanHuHrpaackas obnactb, ropoa KannHuHrpaa,
npocnekT JleHnHcknin, gom 17-19, nutepa VI us nantepsl A, nomeleHne 1

Cnykba KAMEeHTCKOM nogaepKku: main@mr-robot.ru

TenedoH: 8(4012) 53-21-31

NPABUNA NMPOAAXHN TOBAPOB
ANA IOPUOUNYECKUX UL, U UHOUBUAYANBHbIX NPEANPUHUMATE/IEN
(NYBNIMYHAA OPEPTA)

Bepcua Ne 1
«11» AaHBapa 2021r.

1. OBLLUME NONOKEHUA

1.1. Npasuna npoaa>kmn ToBapos (ganee — MNpasBuna/HacToauwme MpaBuna) B COBOKYNHOCTU C
MHPopMaLMein o0 ToBape, PasMELLEHHOW Ha caiiTe B CETU WMHTepHeT no agpecy: https://mr-
robot.ru (aanee — Cait), cogepKaT McuepnbiBatoLLMe YCI0BMA A0roBOPa KYNIM-NPOAarKM ToBapa
ANCTAHUMOHHbIM  cnocobom u  agpecytotca WM Kynmkos  WUropb Metposuy, OFPH
321392600000030, WMHH 391701713511, mecto HaxoxgeHua 236006, KanuvHuHrpaackas
obnactb, ropon KanuHuHrpag, npocnekT JleHUHcKuii, gom 17-19, nutepa VI 13 nutepol A,
nomelieHue 1, B ganbHeihwem mmeHyembiMm «lpogaseu», ntobomy aAuuy ¢ npeanoxeHnem
3aKNOYUTb AOrOBOP HAa U3NOXKEHHbIX HUXKE YCNOBUAX.

1.2. B cooTBeTcTBUM C NYHKTOM 2 cTaTbu 437 paxaaHcKoro Kogekca Poccuinckon ®epepaunm
HacToawwme lMpaBuaa, a Takke MHbopmaumna o Toeape, pasmeleHHana Ha CaiTe, Nnpu3HatoTCA
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odepToi (nybnnuHon odepToi). Adorosop mexay MNpogasuom u [oKynatenem cuyuTaerca
3aK/lO4EeHHbIM C MOMEHTa akuenTa odepTbl NoKkynaTtenem.

1.3. Akuentom odepTbl NpM3HaeTca cornacue MokynaTens c ee yCA0BMAMM, MyTEM HagNEXKaLLETO
odopmneHuna 3akasa. [loroBop, 3aKnt04aemblit NyTeM aKLenTa HacTosaleln odepTbl, He TpebyeT
[IBYCTOPOHHEro NoAnucaHusa U AenCcTBUTENIEH B 3/IEKTPOHHOM BUAE.

1.4. NMoKynaTenb He BMNpaBe 3aK/UYNTb AOr0BOP, EC/IM HE AOCTUM BO3pacTa, AOCTAaTOMHOro ANA
€ro 3aK/Il0YEHUS, COrNAcHO AENCTBYIOWEMY 3aKOHOAATENLCTBY.

1.5. MNpopasel, octaBnseT 3a coboit NpaBo BHOCUTb M3MEHEHWs B HacToAwme lNpasBuna 6e3
yBeaomneHus MokynaTtens. MU3ameHeHMa BCTyNaloT B CUY C MOMEHTA ux nybankaumm Ha CaitTe.
MokynaTenb 065a3yeTca perynapHo NpoBepATb HacToAwMe MpaBuaa Ha HaAMYMEe U3MEHEHUN.

1.6. MpepnoxeHue o npoaaxke ToBapa Ha YCNOBMUAX, U3JIOXEHHbIX B HacTtoAawmx [pasunax,
AeucTByeT A0 MOMeHTa oT3biBa odepTbl lMpogaBuom AMb60 A0 MOMEHTa BHECEHUA UM
n3MeHeHun B HacToawme Mpasuna.

2. TEPMWHbI U ONPEAENEHUNA

MpuBeAeHHbIE B HACTOAWEM pasdesne TEPMUHbI, UCNOb3yeMble B HacToAwMX MNpaBuaax, ecau
He OroBOpeHo MHOE, ByayT UMETb c/ieaytowme 3HaYeHUs:

2.1. Npopaasey, — NI Kynukos Nrops Metposuy, OMPH 321392600000030, MHH 391701713511,
MeCTO HaxoxpgeHua 236006, KanuHuHrpagackaa obnactb, ropos KanuHuWHrpaa, npocnekt
NeHunHckun, gom 17-19, nutepa VI n3 nutepbl A, nomeweHne 1, pasmecTvBllee HacToswume
MNpasuna.

2.2. TMokynatenb — tOpUANYECKOE J/NLO WAN  WHAMBUAYANbHbIM  NpeanpuHUMATEND,
3aK/0uMBLUEE [0rOBOP Ha YCNOBUAX, U3NOMKEHHbIX B HacToAwwmx [pasBunax gna HyxAa, He
CBA3aHHbIX C OCYLLECTBAEHNEM NPeanPUHMMATENBCKOM AeATE/IbHOCTH.

2.3. UHTepHeT-marasmH — npuHagaexawaa AaMmmHucTpaumm Camta n agMMHUCTPUPYEMAsa UM
COBOKYMHOCTb MPOrpaMm A5 3NE€KTPOHHbIX BbIYUCAUTENBHbBIX MAWWH U UHOW MHPOPMaLLUW,
coaepaulencs B MTHPOPMaLMOHHOMN cncTeme, AOCTYN K KOTOPOI obecrneynBaeTcs NocpeacTBOM
NHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON CEeTU WHTEPHET, PaACMNONIOKEHHON Mo ajpecy:
https://mr-robot.ru, ana npepoctasneHns [lokynaTtento cBefeHWn, HeobXoaMMbIX ANA
CoBepLIeHNA NOKYMNKM TOBAPOB.

2.4. ToBap — ntoboit NpoAyKT, NpeAcTaBaeHHbI Ha CaitTe, ABnAlOWMNCA 06 bEKTOM NO A40roBopy
mexay lNMpoaasuom u NMokynatenem.

2.5. 3aKa3 — Hagnexkawe odopmaeHHbIM 3anpoc MNMoKynatena B 3N1eKTPOHHOMW WAW B YCTHOM
dopme B Luenax 3aknyeHna gorosopa c Mpoaasuyom.

2.6. JInuHbIK KabuHeT — MHAMBUAYANbHbIV pa3aen CaliTa, AOCTYN K KOTOPOMY OCYLLECTBAAETCA
MokynaTtenem nocpeacTtsoM BBeAEHMA M3BECTHbIX TO/IbKO €My /IOTMHA U Napons ero y4eTHowu
3anucu.



2.7. YyeTHasa 3anucb — COBOKYMNHOCTb AaHHbIX O [lokynaTtene, wucnosnb3yemble AnA €ro
naeHTndMKauum 1 cogepallan ceegeHuns o Mokynatene.

3. O®POPMJIEHME 3AKA3A

3.1. Ona odopmneHus 3akasa [okynatento Heobxoaumo nponTn 6HecnnaTHyrd NPOUTH
npoueaypy perncrTpaumm y4eTHom 3anmcm Ha Caiite. MopAafoK M YyCIOBUA PerncTpaumm y4eTHom
3anucu coaepkatca B Nonb3oBaTeNnbCcKOM cornaweHmm Caita.

3.2. 3aKa3 cumTaetca odopMaeHHbIM Haanexawmm obpasom, Korga MNpogasuy nepeaaHa Bca
Heobxoanmas HopmMaumsa o 3akase o4HUM U3 CaeayroLmx cnocobos:

3.2.1. CamocTtosiTenbHoe pa3melleHne [loKynaTenem 3anpoca B 3/IeKTPOHHON ¢opme B
NHTepHeT-marasuHe;

3.2.2. OpopmneHune 3aKkasa lokynaTenem nocpeactsom TenedoHHoro obpauweHums K Mpoaasuy
no Homepy, pasmeleHHomMy Ha CaiiTe, B YaCTHOCTM, C YKasaHMem ToBapa 1 NpeanoYTUTEIbHbIX
yCcnoBuii ero npnobpeteHums.

3.3. Nocne nonyyeHns Bcer Heobxoammoin uHbopmauum o 3akase [lpopgasel, HanpasadeT
lMoKynaTento NoATBEPXKAEHNE O €ro NPUHATUK, 3aBepLLIeHMN odopMAeHMA 3aKasa M 3aK/II0YEHUN
A0roBopa.

3.4. Npopasew, pasmewaeT Ha CaliTe 4OCTOBEPHYIO W aKTyaNbHY0 MHPOPMAUUIO 06 OCHOBHbIX
noTpebuTeNnbCKMX CBOMCTBAX ToBapa, BKAYaa MHPopmaunio o060 BCcex AONONAHUTENbHbIX
npeaMmeTax, COCTaBAAKOWMX MNOAHYID KOMNAeKTauuio ToBapa, HaMMeHOBaHWE W3roToBUTeNA
ToBapa, n3ob6parkeHne, rabapuTbl, CBEAEHMA O MeCTe M3roToBieHMM ToBapa, a TaKKe CPOK
CNy»K6bl NN CPOK TOAHOCTM U FAPAHTUMHbBIN CPOK.

3.5. UHdopmaumsa o ToBape, pasmellaemas Ha CainTe, He MOXKET B MNOJIHOM Mmepe nepeaasaTh BCIO
nHpopmaumio O CBOMCTBAX U XapaKTepucTMkax ToBapa. [MoKynaTenb BnpaBe obpaTMTbCs 3a
nHbOopmaLmMert O CBOWMCTBax M XapakTepucTukax Tosapa K [Mpogasuy, a MNpogasel, o6a3aH
npeaocTaBUTb TaKyto MHbopmauuto lNoKynaTento no tenepoHy AMBGO nytem HanpasBaeHUA
coobueHuna B agpec MNokynatens.

3.6. B cnyyae cyuwecTBeHHOro 3meHeHus ob6cToaTenbCTB, U3 KOTopbix Mpoaasey, 1 MoKynaTtens
ncxoaunm npu odopmaeHMn 3aKasa M KOTopble CAENANN UCMOAHEHNE 3aKa3a HEBO3MOMKHbIM,
MpopaBeL, BNpaBe aHHYAMPOBATb 3aka3d Mo WHuumatuee [lokynatena nAnbo cobCTBEHHOM
MHULMaTmUBeE.

3.7. AHHynunpoBaHue 3akas3a lMpoaaBuom c obA3aTenbHbiM yBegomneHnem [llokynatena no
TenepoHy nMbo nytem HanpasaeHUA MHGOPMALIMOHHOFO COOBLLEHNA NPOMU3BOAUTCA B CAYYAAX
OTCYTCTBMA COr1IacOBaHHOro B 3aKkase ToBapa B NpoAaxe, 06HapyKeHMA bpakoBaHHOro ToBapa
npyv nNpeanpofax)Hon nposepke ToBapa W HEBO3MOXHOCTM €ro 3aMeHbl, BBEAEHUA
3aKOHOAATEeNbHbIX OFpPaHUMYeHUI Ha cBOBOAHYIO MpPoAaxKy cornacoBaHHOro B 3akase ToBapa,
BO3HMKHOBEHWA NPENATCTBUIN ANA nepenaymn Toapa MoKynaTtento cornacoBaHHbim cnocobom. B
cny4vae aHHyAnMpoBaHMA 3akasa [okynaTtenb Bnpase 0popMUTb HOBbIN 3aKa3 MboO pacToOprHyTb
A0rosop.



4. NOCTABKA 3AKA3A

4.1. NpopaaBel, 0653yeTcA NPUIOKUTb MaKCUMa/ibHble YCUANA ANA A0CTaBKM 3aKkasa lNoKkynaTtento
B YCTaHOB/IEHHbIM CPOK € y4eTom cnocoba A0CTaBKM.

4.2. MepeyeHb AocTynHbIX MNMokynatento cnocobos A0CTaBKM 3aKa3a € X ONUCAHMEM Pa3MeLLEeH
Ha CanTe. MoKynatenb Bnpase BblbpaTb Haubonee yaobHbIM emy cnocob AOCTaBKM Mpu
odopmneHmn 3akasa.

4.3. OnucaHuve Kaxkporo cnocoba Q[JOCTaBKM BKAOYAeT B ceba cBeaeHua o cayxbe,
OCYLLECTBAAIOLLEN A0CTaBKy 3aKa3a, AOCTyNHble cnocobbl M NOPALOK ONNAThbl AOCTAaBKM 3aKasa,
NOpPAAOK pacyeTa CPOKOB A0CTaBKM 3aKasza. [locTaBKa HEKOTOPbIX BUAOB TOBApPOB MOKET ObITb
orpaHuyeHa onpegeneHHon TeppuTopuenn, o uyem [pogasey, uHbopmumpyeT [MoKynaTtena
OTAEeNbHO.

4.4, CtoumocTb ycnyrm no AocTaBke 3akasa [MoKynaTento paccyMTbiBaeTCA MHAMBUMAYANbHO
ncxoga M3 xapakTepucTuk ToBapa, cnocoba AOCTaBKM, perMoHa AOCTaBKM, a Takke dopmbl
onnaTbl A4OCTaBKM.

4.5. B cnyyae ecnu 3aka3 He 6bin nepepaH loKkynatento Mo ero BUHe, M A0CTaBKa bbina
npou3BefeHa B YCTAHOBNEHHbIE CPOKM, MOBTOPHAA AOCTaBKa 3aKa3a MoKynaTento MoxKeT HbiTb
npousBeseHa B HOBble COrNACOBAHHbIE CPOKM, TONBLKO MPW MOBTOPHOM onsate lNoKkynatenem
CTOMMOCTM yCAyr no goctaBke. Ecam npepgonnayveHHbin Mokynatenem 3aka3s He 6bin nepepgaH
MNokynaTento He no BuHe [MoKkynaTtens, Npoaasel, Bo3BpaLlaeT ynaavyeHHble AeHeXKHble cpeacTBa
MNokynaTento.

4.6. B cnyyae obOHapyKeHWA HepoCTaTKoB ToBapa, BO3HMKWMX MPU OCYLLECTB/IEHUWU €ro
TPAHCNOPTUPOBKN, @ MUMEHHO MEXAaHWYECKMX MOBPEXAEHUN, KOTOpble MNpuBenM K yTpaTe
ToBapom ero notTpebumTenbCKMx CBOMCTB M TOBAPHOTro BUAA, Nonb3oBaTenb BNpaBe 0TKa3aTbCA OT
Takoro ToBapa 6e3 onnatbl OKa3aHHOM YCAyrv No AOCTaBKe.

4.7. 3aKka3 nepepaeTtca HenocpeacTBeHHo [lokynatento nAnbo Auuy, yKasaHHOMY B KadecTBe
nonyyatens 3akasa. OpopmaeHHbI 3aKa3 MOXKET BbITb TaKXKe nepesaH Anuy, He ABNAIOLLEMYCA
MoKkynatenem uWAM NULUOM, YKa3aHHbIM B KayecTtBe nojy4vatenda 3akasa, HO TrOTOBbIM
npenocTaBuTb ceeaeHna o 3akase. MNonyyatento 3akasa ogHOBPEMEHHO nepeaaeTca OpurnHan
cyeTa W aKTa nepegaym ToBapa B ABYX dK3emnnApax. NoanucaHHbiM [ToKynatenem sKksemnnap
cyeTa n aKTa nepepatotca Mpogasuy.

4.8. MNMpu nepegaye 3akasa Bo M3berKaHWe Cy4yaeB MOLUEHHMYECTBA, NLO, OCYLLECTBAAIOLLEE
nepepnayvy 3aKasa, Bnpase noTpeboBaTb JAOKYMEHTbI, YA0CTOBEPAOLME IMYHOCTb NoaydaTens.
MoKynaTenb CamMOCTOATE/NIbHO MPOBEPAET KOMMJIEKTHOCTb 3aKasa, BHELWHMN BMA U YNAKOBKY
ToBapa B NPUCYTCTBMU /INLLA, OCYLLLECTBAAIOLWLEro Nnepegayvy 3akasa.

5. ONNATA 3AKA3A

5.1. UeHbl Ha ToBap ykasbiBatoTca Ha CanTe B pybnax Poccuitckon depepaummn n moryT 6bITb
nameHeHbl MNpogasuom 6e3 ysegomneHus MNokynatena B 0A4HOCTOPOHHEM NOPALKE.
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5.2. Mokynatenb 0b6a3yetcAa onnaTuTb 3aKas B CymMe, NpeabsABAeHHON HA MOMEHT 3aBepLUeHUs
odopmneHuna 3aKasza NnyTem nepedncieHunsa AeHeKHbIX CpeacTB Ha pacyeTHbIN cyeT Mpoaasua B
nopaake 100% npegonnaatbl HA OCHOBAHMM BbICTAaBAEHHOrO cYeTa.

5.3. O6paboTka 3akasa NpoaaBLOM HAYMHAETCA C MOMEHTA NOCTYNIEHUA AEHEXKHbIX CPEACTB Ha
pacyeTHbIN cyeT MNpogasua

5.4. Npopasey, BNpaBe NPOBOANTb aKLMM, KACAOLMECA LEHbI U UHbIX YCNOBUIA NPUOBPETEHUA U
(nnn) poctaBkM ToBapa, BKAKOYAA CPOK UX NpoBefeHusA, MHGopMaLmAa, O Yem pa3meltaeTca
Mpopasuom Ha CanTe. Ycnosua npuobpeteHnAa ToBapa NoO akuuu ABAAIOTCA HEOTbEMIAEMOM
YyacTblo HacToAwmx Npasuan.

6. OTKA3 OT TOBAPA, BO3BPAT TOBAPA

6.1. OTka3z [loKkynatena oT ToBapa HaA/NeXKalero KayecTBa, COOTBETCTBYOLWEro 3akasy
MokynaTens BO3MOXET UCKAUYUTENbHO A0 MOMEHTa onnaTbl 3aka3a. ToBapa HaA/exKaliero
KayecTBa, nepegaHHbIl MoKynaTento He NOANENKUT BO3BpPaTY.

6.2. Moa ToBapom HeHagNeXKalllero Kayectsa noApasymeBaetcs ToBap, KOTOPbIA HEUCMPABEH,
HEe COOTBETCTBYET 3afB/IEHHbIM XapPaKTEPUCTUKAM B TeYEHMe CpOKa aKcnayaTauuu. OTanuve
3N1eMeHTOB Aum3aiiHa uanm odopmaeHua ToBapa OT yKasaHHoro Ha CaiTe onucaHusa u (Mnm)
n3obpaxkeHnn He ABAAETCA NPM3HAKOM HeHa/iexKalllero Kayectsa Tosapa.

6.3. B cnyyae nepegaum MNoKkynaTtento ToBapa HeEHaA1eXKallLero KayecTsa U 3To He 6blno 3apaHee
orosopeHo MpoaasLom, MoKkynatenb BNnpase BO3BPaTUTbL Takok Tosap MpogasLy M noTpeboBaTb
BO3BpaTa yn/layeHHOM AeHEeXHOMN cyMmMmbl, 160 3ameHbl Takoro ToBapa.

6.4. Mpu oTKase [lokynatena ot Tosapa [lpoaasel, o06s3yeTca B0O3BPaTMTL [loKynaTento
OEHEXHYI0 CYMMY, YNJIaYEeHHYIO MM MO A0roBOpY, 3a MUCKAYeHMemM pacxonos lMpoaasua Ha
AocTaBKy oT MNoKynaTena Bo3BpaleHHoro ToBapa, He no3aHee Yyem yepes 10 (aecatb) aHen co
OHA npeabaBneHua MNoKynatenem cooTBeTcTByroWero TpeboBaHms.

6.5. 3ameHa ToBapa HEHaANEMKALLEro KayecTBa WM BO3BPAT AEHEKHOM CYMMbl OCYLLLECTBAAETCA
Ha OCHOBaHWW NWCbMEHHOW MOTMBMPOBAHHOW npeTeH3uu [loKynatena c nocneayowmm
aHHyAMpoBaHMeM 3aKasa U opopmaeHnem HOBOro 3aKasa.

6.6. Bo3BpaT AeHEeXHbIX CPeACTB OCYLLEeCTBASETCA NOCPeACTBOM NepeBoaa Ha pPacyeTHbI cyeT
MokynaTens Ha OCHOBaHUM 3anaBneHUs MoKynaTens No 6aHKOBCKMM PEKBU3UTAM, YKa3aHHbIM B
TaKOM 3asiBIEHUMN.

7. OTBETCTBEHHOCTb

7.1. Npopgasey, 1 MNoKynatenb HecyT OTBETCTBEHHOCTb 338 HEA0CTOBEPHOCTb NPEAO0CTaBIAEMON
MMM uHbopmaumn. Mpopasel, He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb WM NPaBUALHOCTb
MHPopMaLmm, NnpegocTaBasemoi Mokynatenem npu odpopmaeHnn 3akasa.

7.2.TpopaseL, He HeceT OTBETCTBEHHOCTM 32 HEMCNOJIHEHME UK 33 HEHaa1eXKalee NCNoHeHne
CBOMX 00A3aTeNbCTB, ABAAOLLNXCA CNeiCTBUEM 0OCTOATENLCTB HEMPEOA0/IMMOM CUNbI.
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7.3. MNpopasel, He HeceT 3a ywepb, NpuYMHEeHHbIM MoKynaTento BCNeACTBUE HEHAZNEeXKallero
ncnonb3oBaHMA TOBApOB, 3aKasaHHbIX HA CaTe.

8. PACCBIJIKA

8.1. NMpuHMman HacToAwme MNpasuna, MNMokynatenb cornawaeTcs Ha Noay4yeHue coobleHnin ot
Mpoaasua, KacaloLmMXCA UCNONMHEHMA 3aKAOYEHHOTO 0roBopa.

8.2. MpopaseL, yBarkaeT NpaBo Kaxaoro [oKynaTtens nonyvyatb TONbKO Takue coobLLeHMA, Ha
noslydeHMe KOTOpbIX OH Bblpa3un cBoe cornacue. lNpogasel, Npy OCYLLECTBAEHUWN PACCHIIKK
TaKUX coobleHnn npugepkmaetca MOAUTUKM PACCbIIKM yBEAOMAEHUA U WHPOPMaLUK
PEeKNaMHOro xapaKrepa, pa3meLLeHHon Ha CaunTe.

9. SAK/TIOYUTE/IbHBIE MOJTOXKEHUA

9.1. Hactoawmummn [lNpasunamu loKkynateno yBegoOMAEH, 4YTO npogaxa ToBapa B UHTepHeT-
MarasuHe oCyLLLEeCTBASAETCA B peabHOM BPEMEHM (KPYrnocyTo4HO).

9.2. B cnyyae BO3HMKHOBEHMA cnopoB mexay MpoaaBuom u MokynaTenem, BbITEKAOWMUX U3
HacToAwmx MpaBu, NPETeH3UOHHbIN NOPAAOK MX YPEryiMpoBaHUA ABAAeTcA 06A3aTeslbHbIM.
MokynaTenb MoxeT obpaTutbca K [poaaBuy no agpecy: main@mr-robot.ru. B cnyvae
HEeAOCTUXKEHMA Pa3peLLIEeHUA crnopa B NPOLLECCe NEPEroBOPOB, CNOP NOANEKMUT PACCMOTPEHUIO B
cyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

9.3. Ecnm Kakoe-nMbo nonoxeHwe Hactosawmx MMpaBun Anbo ero YacTb 6yaeT NpuU3HaAHO He
MMEIOLWMM HOPUAMYECKON CUAbl NtobbiM cyaebHbiM, AM60 agMUHUCTPATUBHLIM OPraHOM,
obnapaolmnM Hagnexalen pucankunen, Takoe NoNOXKEeHMe UKW ero YacTb AO0NXHbl ObiTb
yAaneHbl n3 Hactoalwwmx MNpasun 6e3 Kakoro-nmbo yuwepba Ana NPpaBoOMOYHOCTU, AENCTBEHHOCTH,
BO3MOHOCTU NPUHYANTENBHOIO UCNONHEHWUA OCTaNbHbIX NOJIOXKEHWUI HacToswmx Mpasua.

9.4. HazBaHuA pasgenos HacToAwmx MpaBua yCTaHaBAMBAKOTCA UCKAIOUUTENIbHO B CMPABOYHbIX
uenax mu HUKakmm o6pa30M He onpeaenAarT, He OrpaHUYnBaloT, HE TOJNIKYKOT CoAepiKaHue
COOTBETCTBYHOLWLEro pasaena.

9.5. [leicTBme HacToAwwMmMX MNpaBua NogYMHEHO 3aKoHOA4ATeNbCTBY Poccuiickoit eaepaymm.

9.6. Hactoawwme lMpasuna coctaBneHbl HA PYCCKOM f3bIKe.
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